
Written complaint received

Architect invited to respond

Complaint and architect’s response submitted to Investigating Committee

Investigating Committee conducts investigation,  
typically on the documents only

COMPLAINT DISMISSED. 
PARTIES NOTIFIED

If architect accepts fault  
NZRAB lawyer prepares charge  

and a summary of facts

Investigating Committee decides there is a case to answer

Parties are notified. The architect is advised that one option is to accept  
that he or she is at fault

If architect does not accept fault 
NZRAB lawyer prepares charge

Architect agrees to 
charge and summary of facts

Disciplinary Hearing. The charge is laid 
and evidence heard   

Disciplinary Hearing.

Architect confirms he/she accepts the 
charge etc. 

Parties make submissions  
on penalties and costs.

Parties depart.

Disciplinary Hearing determines 
penalty and costs, if any

Architect found to be at fault 
Parties are notified

COMPLAINT DISMISSED. 
PARTIES NOTIFIED

PARTIES ARE NOTIFIED AND ANY PENALTIES ETC. ACTIONED

Parties make written submissions 
on penalties and costs

Reconvened Disciplinary Hearing 
determines penalties and costs, if any

Complaints and Discipline Procedures

CAMP_10_2015


